CARMICHAEL
 
An APL Logistics Company

CANADIAN
CUSTOMS BROKERAGE
STREAMLINE THE FLOW OF YOUR
CANADIAN IMPORTS

KWE’s extensive in-country customs brokerage network offers
everything your company needs to get goods into Canada and
off to market efficiently and promptly, including:

Whether you’re a large or small importer, staying on top of
Canada’s multi-faceted trade regulations can be a challenge,
even for the experienced. In fact, until recently it often required
using various customs brokers to successfully bring goods into
each country.

• Nation-wide clearance capabilities through a network of
dedicated offices at sea, air and land ports of entry

SERVICE HIGHLIGHTS
Introducing Canadian Customs Brokerage Services from
Carmichael International Service, offered in partnership with
Kintetsu World Express (KWE), owner of our parent company,
APL Logistics. Under KWE, Carmichael can now offer an
extensive array of customs brokerage services across Canada.
Customers can experience a single-source solution designed
to improve and enhance compliance with all of Canada’s cargo
security initiatives, customs processes and administrative
requirements.
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• 24-hour, six-day-a-week cross-border coverage
• Canadian Border Service Agency (CBSA)-licensed brokers
• Direct electronic customs entries vis CBSA’s ACCROSS
system
• Stringent procedures to better facilitate customs entry
• Meticulously researched tariffs
• Advancement of duty and freight
• Complete customized reporting
• Non-Resident Importer (NRI) expertise
Just as important, it provides your company with the
opportunity to work with one trusted partner for all of its U.S.
and Canadian customs brokerage needs. Adding further value,
this expanded service offering can be used in conjunction with
any of Carmichael’s market-leading U.S. solutions.
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Leveraging the Canadian footprint of KWE, Carmichael now offers services across Canada.

BENEFITS TO YOUR BUSINESS
When you use Carmichael and KWE, you’re tapping into the
expertise of two of the industry’s largest and most experienced
U.S./Canada entry filers. We pride ourselves on consistently
helping companies fulfill everything from the latest letter of
the law to the most exacting of tariff requirements, all while
delivering numerous advantages such as:
• Fewer delays and penalties – The ability to accurately
classify, declare and pay duties based on painstaking
research and Canada’s latest rules will help you minimize
penalties and delays
• Improved administration – A reputation for generating
proper – and properly prepared – border crossing
documentation, which means you’ll avoid hold-ups
associated with incomplete or incorrect paperwork
• Compliance focus – Trust us to help you anticipate, interpret
and all of Canada’s regulatory requirements, with the help
of our strong process orientation, superior systems and
centralized approach to entry processing and account
management
• One-stop convenience and agility – Choose from a
comprehensive range of traditional import solutions that
encompass all standard border-crossing requirements. Or
let us design a customized program for your company
• Vertical, industry-specific expertise – Our specialized
experience serving key industries such as automotive,
consumer goods, retail and industrials translates into better
focused support for you

A STRONG TRACK RECORD OF
EXCELLENCE
Now, Canadian Customs Brokerage is one of many reliable
service solutions offered by Carmichael, an trade compliance
expert with more than 50 years of industry experience.
From Los Angeles and Laredo to Savannah and Seattle, our
company has spent decades establishing an award-winning
network that is now several regions, 20 North American cities
and numerous satisfied clients strong. Now we’re ready to turn
our experience and innovation into better, stronger Canadian
customs clearance for you.

Fast Facts
• Canada is the #1 trading
partner for 35 U.S. states
• The U.S. and Canada
have the largest trade
relationship in the world

• Canada is the second
largest country in the
world by land mass, after
Russia
• The U.S./Canada border is
the longest undefended
border in the world

For more information, contact your
Carmichael International Service
representative or visit:
www.carmnet.com

• End-to-end supply chain integration – As part of the APL
Logistics family of companies, Carmichael International
Service has a command of international logistics and
commerce that goes considerably above and beyond what
you’d expect of a typical customs broker
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